“Sigortactlarda korporativ idaractma  Standartlart’”na Slavo 4

Sigortagimn biznes amaliyyatlaruun iimumi naticalari

(manatla)

Galirlar, o ciimladan: 348,706,480 346,936,711 1,769,770
Osas amaliyyat galirlori 356,531,209 322,178,558 34,352,652
investisiya galirlari 22,046,437 19,696,151 2,348,286
Xalis sigorta ehtiyatlarinin

dayigmasi -32,781,690 292,269 -33,073,959
Digar galirlar 2,910,524 4,767,732 -1,857,209

Xorclar, o ciimladon: 298,866,738 299,836,882 -970,144
Osas analnyyat xarclar: 222,600,942 232,640,210 -10,039,268
Islarin aparilmas: xarclari 76,151,321 65,748,808 10,402,514
Dvigar xarclar 114,474 1,447,864 -1,333,390

Maliyya manfaati/zarari 49,839,743 47,099,828 2,739,914

Moanfaat vergisi 9,246,145 5,069,142 4,177,003

Xulis monfool/zoror 40,593,598 42,030,080 -1,437,089
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‘Sigortagilarda korporativ idaraetma Standartlart"na Olava 5

Bizues amaliyyatlarmn naticalori — geyri-hayat sigortas: sahasi

(manatla)

$axsi sigortaya aid olan 2sas sigorta 90,022,198 | 63,467,516 86544224 | 72,817,512 3477974 | -9,349,996
siniflari, o ciimladon:
tibbi sigorta| 90,022,198 63,467,516 106.1 86,544,224 72,817,512 107.6 3,477,974 -9,349,996 (1.5)
k si1§ort: id ol gort:
Omlak sifortasina aid olan asas sigorta | g5 510 512 | 16,016,508 71,183,133 | 10,885,036 22333384 | 6,031,472
siniflari, o ciimladan:
smlakan yangmdan va digar "Sk}"rf;': 53,797,522 | 2381757 321| 45897757 | 1204521 295 | 7899766 | 1157236 26
S120!
avtonagliyyat vasitelerinin sigortasi| 39,718,995 14,534,751 78.5 25,285,377 9,660,516 73.6 14,433,618 4,874,236 5.0
Miilki masuliyyafin sigortasina aidolan | o0 o0 1oy | 57,715,428 71,594,642 | 54,973,422 11,965,839 | 2,742,006
asas siorta siniflari, o climladan:
avionaqliyyal vasitasi sahiblavini willh) g, Cdy /07 | 57715 426 1043 | 71,594,642 | 54,973,422 97.9 | 11965839 | 2,712,006 6.4
masuliyyatinin icbari sigortas:
Digar sigorta siniflari 88,063,713 2,565,575 88,293,423 4,537,957 -229,710 -1,972,382
kreditlatin sifortasi| 5,481,952 60,322 275 5,092,783 75,597 27.4 389,169 -15,276 0.1
auditorlann pega masullyyahnm'mban 12,101 0 296 9,836 0 295 2,265 0 01
sigortasi
daginmaz amlakm icbari sigortas)| 36,552,476 1,148,891 27.6 35.886.715 1.016.216 26.0 665.761 132,675 1.6
dasunmaz amlakun isfisman fla bagh| - 5y 50 68,913 545 334949 79,799 569 | 210105 -10,886 .
mitlki masuliyyslin ichari sigorlas:
avtonagliyyat vasitalari sahiblarinin| o))} 50 23,429 332| 3186031 36911 302| 1828256 -13,482 3.0
miilki masuliyyatinin sigortas:
fardi gaza sigortas: 5,264,895 252,205 326 3,322,298 305,874 282 1,942,598 -53,669 4.4
safar sigortast 1,719,533 414,263 674 1,253,462 43,160 28.1 466,071 371,103 39.3
demiryol naqliyyah vasitelarinin| 55 0, 0 302| 68411 0 77| 28583 0 26
s1gortasi
hava nagliyyat vasitalerinin sigortas:| 13,314,046 0 52.6 19,548,798 2,486,978 36.1 -6,234,752 -2,486,978 16.5
su naqliyyat vasitalarinin sigortas: 1,272,712 0 30.8 3,515,197 8,500 28.6 -2,242,485 -8,500 2.2
yiiklarin (naqliyyat) sigortasi| 2,820,245 352,620 52.3 2,628,639 48,662 50.6 191,607 303,959 1.6
kand tasarriifati heyvanlannin sigortasi 256,772 134,932 55.3 156,395 173,074 408 100,377 -38,142 14.5
hava naqilyyah vasitalari sahibiarinin , R
miilki masuliyyatinin sigortas 3,324,681 0 334 0 0 217 3,324,681 0 1.7
m - ———
suredliyya vasitalor sahiblorinin) -, ;) co 0 320 0 0 217 | 2,160,688 0 103
miilki masulivystinin siortasi
pega masuliyyatinin sigortasy 1,594,563 12,639 31.0 1,406,556 2,410 27.2 188,008 10,229 3.8
igagotiiranin masuliyyat sigortasi 183,436 0 29.4 264,596 0 26.7 -81,161 0 2.7
iimumi miilki masuliyyatin sigortast 8,301,560 14,885 834 11,534,043 193,609 108.1 -3,232,483 -178,724 (24.7)
sarniginlarin icbari fardi gaza sigortas: 141,127 82,476 318 84,714 67,167 637.5 56,413 15,310 (605.7)
yiik dagiyanin miilki masuliyyafinin
63,7 0 336 0 0 - 63,755 0
sifortas 3755
Cami 355,162,909 | 140,665,028 317,615,422 | 143,213,927 37,547,487 -2,548,899
Qeyil:

Zararlilik davacasi “Hayat sigortasi va qeyri-hayat sigortasi iizra sigorta ehtiyatiarinm formalagdiriimast Qaydast "nda nazarda tutulmug qaydada hesablanir.
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Investisiya portfeli barada malumat

“Sigortagilarda korporativ idarsetma Standartlar’'na Blava 7

istiqruzlar, o ciimladan: 127,599,100 167,706,750 -40,107,650
dovlat istigrazlar 99,476,000 143,379,750 -43,903,750
geyri-dovlat istigrazlar: 28,123,100 24,327,000 3,796,100

Sahmlar 0 0 0

Investisiya fondlarina yerlagdirilmis 0 0 0

aktivlar

Térama maliyyo alatlari 0 0 0

Dagmmaz amlaklar (6z istifadasi iiciin 0 0 0

olmayan)

Depozitlar 97,000,000 31,500,000 65,500,000

Digar investisiyalar 24,639,456 24,324,883 314,573

Comi 249,238,556 223,531,633 25,706,923
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“Sigortagilarda korporativ idaraetma Standartiari”na Blava 8

Xalis investisiya monfoatilzarari barada malwmat

(manatia)

3,702,298 | 3,848,140 | 22,352,480 | 19,726,781

Faiz / dividend goliri 11,084,453 | 12,802,159

0 0 7.565,730 | 3,076,482 0 0
Reallagdirilnug galir/xarc 306,044 -28,630 0 0 0 0 0 0 0 0 -306,044 -28,630
Yenidangiymotlondirma 0 0 0 0 0 0 0 0 0 0 0 0
Investisiya xorclari 35,763 43,389 0 0 0 0 0 0 20,178 13,816 55,941 57,205
f:”:;;’t’:g:sr"y“ 10,742,646 | 12,730,140 0 0 7,565,730 | 3,076,482 0 0 3,682,120 | 3,834,323.98 | 21,990,496 | 19,640,946
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“Sigortactlarda korporativ idaraetma Standartlartna Olava 9

Aktivlarin tasnifat: barada malumatlar

Pul vasaitlari va onlarin ekvivalentlari, o

(manatla)

.. 9,734,309 11,454,444 -1,720,135
ciimladan:
Milli valyutada olan hesabdaki vasaitlar 6,478,308 6,545,892 -67,584
Xarici valyutada olan hesabdak: vasaitlar 3,256,000 4,908,551 -1,652,551
Sair pul vasaitlari 0 0 0
i1westisiyu aktivlari, o ciimladan: 249,238,556 223,531,633 25,706,923
ish'qmzlnr 127,599,100 167,706,750 -40,107,650
. I§t1rr?k payy metodu ila ugota alvmmg 24,639,456 24,324,883 314573
investisiyalar
Salumlar 0 0 0
Investisiya fondlarma yerlagdirilmis aktivlar 0 0 0
Torama maliyya alatlari 0 0 0
Dasinmaz amlak (6z istifadast iigiin 0 0 0
olmayan)
Depozitlar 97,000,000 31,500,000 65,500,000
Digar investisiya aktivlari 0 0
Debitor borclar, o ciimladan: 50,829,513 47,991,257 2,838,257
Birbaga sigorta iizra 39,856,705 37,513,524 2,343,181
Takrarsigorta amaliyyatiar: iizra 7,019,407 3,600,162 3,419,245
Stgorta vasitagilari iizra 0 0 0
Sair debitorlar 3,953,401 6,877,570 -2,924,169
4 tiyatl g
Sigorta e'P.l iyatlarinda takrarsigortacilarn 53,433,300 53,427,349 5,951
payi, o ciimladan:
Hayat sigortast sahasi iizra 0 0 0
Qeyri-hayat sigortast sahasi iizra 53,433,300 53,427,349 5,951
, tikili danliglar (6z isti i
To:'paq ili va avadanhqlar (6z istifadasi 6,456,190 8,045,492 -1,589,303
liiciin olan)
Qeyri-maddi aktivlar 1,141,617 1,463,648 -322,031
Toaxira salinmag vergi aktivlari 0 0 0
Digar aktiviar 13,524,661 5,416,891 8,107,770
Cami 384,358,145 351,330,713 33,027,432
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“Sigortacilarda korporativ idaraetma Standartlar’na Olava 10

Ohdaliklarin tasnifat: barads malumatlar

(manatla)

Sigorta ehtiyatlar, o ciimladan: 236,966,118 204,178,478 32,787,640

Hoayat sigortas: sahasi iizra 0 0 0
Qeyri-hayat sigortast sahasi lizra 236,966,118 204,178,478 32,787,640
fgzl:;::ll:ari yaradan dhdaliklar, o 0 5,573,305 5,573,305
Bank kreditlari iizra 0 0 0
Qiymotli kagizlar iizra 0 0 0
Digar faiz xarci yaradan chdaliklar 0 5,573,305 -5,573,305
Kreditor borclar, o ciimladan: 34,693,701 38,104,919 -3,411,218
Birbaga sigorta iizra 0 0 0
Tokrarsigorta amoliyyatlar iizra 26,361,268 27,956,899 1,595,631
Sigorta vasitagilori iizra 5,418,096 6,135,045 -716,949
Sair kreditorlar 2,914,337 4,012,974 -1,098,638
Torama maliyya alatlarindan yaranan 0 0 0
ohdaliklar
Digar 6hdaliklar 16,282,992 11,443,276 4,839,717
Cami 287,942,811 259,299,977 28,642,835
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“Sigortagilarda korporativ idaraetna Standartlart”na Slava 11

Qeyri-hayat sahasi iizra iimumi sigorta ehtiyatlarimn tasnifats barada malumatiar

(nunatia)

Qazamimams sigorta haqlan ehtiyat: 148,876,922 | 122,328,895 26,548,026

Zararlar ehtiyat: 79,126,481 75,812,577 3,313,904

Digar s1gorta ehtiyatlan 8,962,715 6,037,006 2,925,710
Cami 236,966,118 | 204,178,478 | 32,787,640 |

Qeyri-hayat sahasi iizra si§orta siniflari iizra sigorta ehtiyatiarmm tasnifats barada malwmatiar

(manatia)
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f;::li;'f::mya aid olan asas siforta siniflari, o 46500051 | 46479075 | 47108604 | 46,910,783 | -599553 | 431,707
tibbi sigorta| 46,509,051 46,479,075 47,108,604 46,910,783 -599,553 431,707
z"n‘i :‘ng:"msm didiolan ssas c1goua sinitlen, o 70162964 | 51,778531 | 54218032 | 37,986,523 | 15944932 | 13,792,007
amlakin yangindan va digar risklardan sigortasi| 35,890,123 17,708,053 30,980,169 | 15,119,955 | 4,909.953 2,588,098
avtonaqliyyat vasitalarinin siortasi| 34,272,841 34,070,478 23,237,862 | 22,866,568 | 11,034,978 11,203,909
:[;lflg:;f::iixf"l':::nf‘g“"“"'a aid olan asas sigorta 56829178 | 56225252 | 42,946,254 | 41,632,582 | 13,862,924 | 14,592,671
avtonaqliyyat vasitosi sahiblarinin milki masuliyyatinin 50 0,9 170 | 56225052 | 42,946,250 | 41632582 | 13,882,924 | 14592,671
icbari sifortast
Digor sigorta siniflari 63,464,926 29,049,960 59,905,588 24,221,241 3,559,338 4,828,719
kreditlarin sigortasi| 2,810,783 2,810,783 3,387,630 3,387,630 -576,847 -576,847
auditorlarin pega masuliyyatinin icbari sigortas 17,140 17,140 16,609 16,609 530 530
daginmaz amlakin icbari sigortasi| 20,560,595 16,811,649 20,066,307 13,976,862 494,287 2,834,788
daginmaz amlakin istismari ila bagl mﬁlk.i maéuliyyetin 397,712 397,239 216,606 215,532 181,106 181,707
icbari sifortasi
avtonagliyyat vasitalari sahiblarinin milki masuliyyatinin 1,746,063 1,745,238 600,473 578,601 1,145,590 L166,636
sigortasi
fardi qaza sigortasi| 2,105,102 1,761,456 1,262,976 1,050,064 842,126 711,392
. safar sigortasi 631,840 630,600 252,130 252,060 379,710 378,540
damiryol nagliyyati vasitalarinin sigortasi 21.564 20.850 34,759 22,371 -13,195 -1.520
hava naqliyyat: vasitalarinin sigortasi| 12,998,371 509,021 10,254,766 1,009,313 2,743,604 -500,292
su naqliyyat vasitalarinin sigortasi| 843,099 179,750 1,483,839 235,196 -640,740 -55,446
yiiklarin (naqliyyat) sigortasi| 1,793,098 671,461 1,483,546 393,622 309,552 277,839
kand tasarriifal heyvanlarinin sigortass 662,497 662,497 581,050 581,050 81,447 81,447
hava naqliyyat: vasitalari s:ahibl.altinin miilki 1,805,680 327.307 0 0 1,805,680 327.307
masuliyyatinin sigortasi
su naqliyyat vasitalari sahiblarinin miilki masuliyyatinin 179,184 26,231 0 0 179,184 26,231
sigortasi
pesa masuliyyatinin sigortast| 346,000 150,362 245,088 75,019 100,911 75,342
igagdtiiranin masuliyyat sigortasi 53,794 18,118 107,124 18,766 -53,330 -648
{imumi millki masuliyyastin sigortas)| 16,146,995 2,025,199 19,376,640 1,872,504 -3,229,645 152,695
sarniginlarin icbari fardi qaza sigortasi 282,549 282,549 536,042 536,042 -253,493 -253,493
yiik dagiyanin miilki masuliyyatinin sigortasi 62,861 2,510 n 0 £2,861 2,510
Cami 236,966,118 183,532,818 204,178,478 | 150,751,129 | 32,787,640 32,781,690



“Sigortacilarda korporativ idaraetma Standartlart’na Olava 13

Balans kapitalin tasnifat: barada malumatlar

(manatla)

(")danilmi§ nominal (nizamnamo) kapital 50,000,000 50,000,000 0
Emissiya galiri 0 0 0
Geri alinmig kapital (sahmlar) 0 0 0
Kapital ehtiyatlar, o ciimladan: 0 0 0

Yenidan giymatlondirilma iizra ehtiyat 0 0 0

Digar kapital ehtiyatiar: 0 0 0
Bdiliigdiiriilmamis manfaat (Gdanilmamig 16,415,333 12,030,736 4,384,597
Zarar)

Cami 96,415,333 92,030,736 4,384,597
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“Sigortaglarda korporativ idarsetmas Standartlartna Olava 14

Kapital nornativlari barada malumatlar

(manatla)

[

60,043,807

59,466,978 576,829

k -
Moacmu kapital
Talab olunan kapital, o ciimladan: 47,228,026 40,716,256 6,511,769

Talab ol j ini

2 f}b olunan kapitalm minimum 10,000,000 10,000,000 0

mablagi

Od g t. . l

Odama qabiliyyatinin talab olunan 47,228,026 40,716,256 6,511,769
5301y yasi
Kapital buferi 12,815,781 18,750,722 -5,934,940
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“Sigortacilarda korporativ idaraetma Standartian’na Slava 15

Sigorta hadisalarinin statistikas:

Icbari: 12,063 15,474 14,091 2,385 16,476 11,061
daginmaz amlakin icbari sigortas: 654 184 128 151 279 559 70 33% 54% 0.00%
avtonaqliyyat vasitasi
saliblarinin miilki 11,409 15,290 13,963 2,234 16,197 10,502 38 61% 14% 0,04%
masuliyyatinin icbari sigortas
Koniillii: 13.010 28,386 25,886 366 26,252 15,144
tibbi sigorta 8,951 25,816 23,676 0 23,676 11,091 60 68% 0% 0.00%
Korporativ amlak sigortast 250 67 48 18 66 251 94 21% 27% 4,76%
Fardi automobilin tam st‘gortnst 3,793 2,498 2,159 347 2,506 3,785 79 40% 14% 0,11%
s 8 0 0 0 0 8 0 0% 0% 0.00%
Ingaat stgortast 8 5 3 1 ¢ 9 112 31% 25% 0.00%
Energetik risklarin sigortast 0 0 0 0 0 0 0 0% 0% 0.00%
Qeyd:

1. “Osas sigorta ndvlari” siitununda icbari sigorta néviarinin va konillii sigorta névlari iizra stgorta mahsulunun asaslandi§e koniillii sigorta qaydalarinn adr geyd olunur
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“Sigortagilarda korporativ idaraetma Standartlari”na Dlava 16

Sikayatlarin statistikast

icbari: ' 7¢I 3170 3105 | 148 61 6 95% | 2%

dagmmaz amlakin icbari sigortast 13 147 134 26 1 6 84% 1%

avtonaqliyyat vr{sitasi sTIIIIiblari111f11un1iilki 61 3,032 2,971 122 60 6 997, 2%
masuliyyyatinin ichari siortast

Koniillii: 72 2452 2381 143 164 23.2 94% 7%

tibbi sigorta 46 1,772 1,726 92 158 6 95% 9%

korporativ amlak sigortast 3 67 64 6 0 6 91% 0%

fardi avtomobilin tam sifortnst 22 612 590 4“4 6 6 93% 1%

hava gamilarinin kasko siortast 1 1 1 1 0 6 0% 0%

ingant sigortast 0 0 0 0 0 0 0% 0%

energetik risklarin sigortast 0 0 0 0 0% 0%

Qeyd:

1. "Dsas stgorta povlari” siituntnda ichart sigorta novlorinin va kowillii sigorta novlari iizra sigorta mohsulwnr asastandigr kéniillii sigorta qaydalaronn adv geyd olwyner
2. Sikayatlor sigortactya davil olan ham sifaki, ham do yazil sikayatlori shats edir.

3. Istellakciya barosiveda izahat verilmis, tamin edilmamis, qismon tomin edilimis, tan tamin edilmis va ya salahiyyating aid olmadigmdan aidiyyati qurima yonlandiritnis sikayatlor holl edilmis
sikayatlor hesab oliniur.

4. Baxilmuqda olan sikayotlor Il edilmomis sikayatlar hesab olunur,
5. Zororin qiymotlondirilmasi vo sigorta sdonigindan inttina hallart il bagl sikayatlor tomin edilmamis sikayatior hesab oliour

6. VIsiitunundaki gostorici asagrdaki qaydada hesablamr:

SM=5T/SS

SM - sikayatlarin ortatama hall edilma miiddati

ST - sikayotlarin daxil oldugu tarix ila onlaray holl olundugu tarix arasnda yaranan giin forqlorinin cami
$S - riib (il) arzinda holl olunmus sikayatlorin sayi

7.V siitunundaki gostorici asagidaki qaydada hesablar:
$9=55/(H3S+RSS)

$O - riib (il) arzinda hall edilmis sikayatlorin amsali

95 - riib (il) orzinds hall edilmiy sikayatlorin say:

HSS - riibiin (ilin) sovaling hall edilmamis sikayatlarin sayi
RSS - riib (il) orzinda daxil olmus sikayatlorin sayi

8. VIll siitunundak: gostorici asagidakr qaydada hesablamr:

T$P=TS5/5$

T$P- riib (il) arzindo hall edilmis sikayatlorda tomin edilmamis sikayatiorin pay:
T$S-riib (il) arzinda tomin edilmomis sikayatlarin sayi

$5- riib (il) orzinda hall edilmis sikayotlarin sayr
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“Sigortagtlarda korporativ idaraetma Standartlart’na Slava 17

Sigorta miiqavilalarina dair malumatlar

dagmmaz amlakin icbari siortast 21%
avtonaqliyyat vasitasi sahiblavinin miilki 539

masuliyyatinin icbari sigortast !

Komiillii:
tibbi sigorta 15%
korporativ amlak sigortas: 58%
Sfordi avtomobilin tam sigortast 80%
hava gamilarinin kasko sigortas: 100%
ingaat sigortast 39%
energetik risklarin sigortast 50%

Qeyd:

1. "Ssas sigorta névlari” stitununda icbari sigorta névlarinin va kondllii sigorta ndvlori tizro sigorta
mohsulunun asaslandig kondillii siorta qaydalarinin adi geyd olunur.

2. “Sigorta miiqavilalarinin yenilonma amsali” siitunundak: géstorici asagidaki qaydada hesablarur:
YB=YSHQSM + SM)

YD - sigorta mliqavilolorinin yenilonma omsali

YS - riib (il) orzinda yenilonmig sigorta miigavilolorinin say

QSM — avvalki riiblin (ilin) sonuna giivvodon diismis, lakin eyni sigortali torafindon yenilonmomig
sigorta miqavilolorinin say:

SM —riib (i) arzinda qlivvadan diigmiis sigorta miqavilolarinin sayt

Mirhasanova Inara Vagif q1z1
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Blage Malumat

Bu hesabatla bagli sorgularin cavablandirilmasina masul saxs:

Olakbarov Ruslan Blakbar oglu

Vazifa: Marketing va Mlstari Tocribasi departamentinin rohbari

Telefon: +994 10 236 09 06

E-mail: ralakbarov@pasha-insurance.az

Hesabatin yerlasdirilma tarixi: 26.01.2026



