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Sigortacinin biznes amaliyyatlarimn iimumi naticalari

(manatla)

Galirlar, o ciimladan: 88,571,804 77,731,307 10,8496
Osas amaliyyat galirlari 122,799,107 115,127,839 7,671,268
Investisiya galirlari 5,227,543 4,179,694 1,047,849

) ;j(gl’:assligortu ehtiyatlarinin 10,269,240 215,350 1:856,113
Digar galirlar 814,394 549,128 265,266

Xorclar, o ciimladan: 0
Osas amaliyyat xarclari 60,245,048 43,823,650 16,421,398
Islarin aparilmast xarclari 17,545,407 ! 16,127,737 1,417,670
Digar xarclor 134,701 26,066 108,635 _-

Maliyya manfaati/zarari 10,646,648 17,753,855 -7,107,207

Manfaat vergisi 2,129,330 3,550,771 -1,421,441

Xalis manfaat/zarar 8,517,319 14,203,084 -5,685,765
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Biznes amaliyyatlaruun naticalari — qeyri-hayat sigortas: sahasi

(manatla)

Sarsi s1gortaya aid olan asas siorta 59,397,453 | 12,392,732 60,595,199 | 11,891,292 -1,197,746 501,440
siniflari, o ciimladan:
tibbi sigorta| 59,397,453 12,392,732 99.7 60,595,199 11,891,292 101.6 -1,197,746 501,440 (1.8)
" id ol >
Omiak sigortasina aid olan asas sigorta | ) 355 660 | 3,756,607 16,742,993 | 2,946,201 7,557,675 810,405
siniflari, o climladen:
omiakin yangndan vo digor “Zk;“?““ 15,019,843 220,883 333| 9018413 211,824 298| 6,001,430 9,059 35
12 0rtask
avtonaqliyyat vasitolorinin sigortast 9,280,826 3,535,724 77.9 7,724,581 2,734,378 75.3 1,556,245 801,346 26
Millki masuliyyatin sigortasnaaid olan | ), 00 29, | 17500 562 15,331,413 | 12,225,659. 6463380 | 5354903
asas s1gorta siniflar, o climladan:
avtonagliyyat vasitosi sahiblorinin milkil ;g4 79, | 17 580,562 1073 | 15331413 | 12,225,659 984 | 6463380 | 5354903 8.9
mosuliyyolinin icbari sigortast
Digar s1gorta siniflari 16,822,456 627,020 22,212,389 613,283 -5,389,933 13,737
kreditlorin sigortast 1,383,916 10,387 27.4 1,372,224 22,047 289 11,692 -11,660 (1.6)
auditorlarin pesd mosuliyyatinin icbari 6,290 0 296 2,965 0 300 3,325 0 (0.4)
sigortast
daginmaz amlakin icbari sigortasi 4,524,638 153,114 27.2 11,814,538 452,011 26.3 -7.289.901 -298,898 0.9
dogmmaz omlakun istisman o bagh milkd| o ooy 45,414 620| 84856 0 464 24,000 45414 156
masuliyyatin icbari sigortas:
avtonogliyyat vasitolorl sahiblorinin malkd| ;oo o) 1,000 334| 818287 0 238| 737374 1,000 96
masuliyyotinin sigortas
fordi qoza sigortas 1,076,243 27,837 31.0 1,158,239 73,432 325 -81,996 -45,595 (1.5)
sofor sigortas 464,890 15447 46.0 347,675 9,178 323 117,214 6,269 137
domiryol nogliyyah vasitolarinin sigortas 28,029 0 311 13,762 0 29.1 14,267 0 2.0
hava naqliyyat vasitolorinin sigortasi 497 322,808 80.0 0 0 37.1 497 322,808 429
su naqliyyat vasitolorinin sigortasi| 2,288,422 0 415.8 26,350 0 28.8 2,262,072 0 386.9
yiiklorin (nagliyyat) sigortasi 769,292 230 34.8 364,668 235 524 404,624 -5 (17.6)
kand tasarriifah heyvanlanmn sigorlass 0 29,610 134.5 87,142 0 49.5 -87,142 29,610 85.0
hava nogliyyati vasitalori sahiblorinin 3 274 ¢
miilki masuliyyatinin sigortas) 0 0 308 0 0 o 0 0 &
TR T o T T
sunogliyyat vasitolori sahiblorinin milki} ., 0 268 | 2113972 0 74| 2107405 0 (106)
moasulivvatinin sigortasi
pego masuliyyatinin sigortasi 1,085,291 8,073 33.9 1,154,988 2,470 28.1 -69,697 5,603 58
isogdtiironin mosuliyyat siortasi 107,152 0 29.0 71,904 0 27.2 35,248 0 19
mumi milki masuliyyatin sigortass 3,405,163 6,798 61.3 2,763,023 5,326 27.9 642,139 1,472 334
sarniginlarin icbari fordi qoza sigortas 11,549 6,302 31.4 17,795 48,584 4519 -6,246 -42,282 (420.5)
yuk dagtyarun miilki masuliyyotinin 0 0 184 0 0 274 0 0
siforiag)
Cami 122,315,371 34,356,920 114,881,995 27,676,435 7,433,376 6,680,485

Qeyd:
Zararlilik daracasi “Hayat sigortasi va geyri-hayat sigortast iizra si3orta ehtiyatlarinin formalagdmiimas: Qaydas:”nda nazarda tutihmus gaydada hesablamr.
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Investisiya portfeli barada malumat

|

“Sigortagilarda korporativ idaraetma Standartlart”’na Blava 7

Istigrazlar, o ciimladan: 102,379,200 162,434,260 -60,055,060
dovlat istigrazlar 98,066,300 133,190,860 -35,124,560
geyri-dovlat istigrazlar: 4,312,900 29,243,400 ~24,930,500

Sahmlar 0 0 0

Investisiya fondlarina yerlagdirilmis 0 0 0

aktivlar

Térama maliyya alotlari 0 0 0

Dasinmaz amlaklar (6z istifadasi iiciin 0 0 0

olmayan)

Depozitlar 123,500,000 43,500,000 80,000,000

Digar investisiyalar 24,774,784 24,324,883 449,901

Cami 250,653,984 230,259,143 20,394,841
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Xalis investisiya manfaati/zarari barada malumat

(manatla)
Faiz / dividend galiri 2,209,998 | 3,156,822 0 0 2,866,371 896,875 0 0 151,174 125,997 5,227,543 | 4,179,694
Reallagdirinng galir/xarc 0 0 0 0 0 0 0 0 0 0 0 0
Yenidangiymatiandirma 0 0 0 0 0 0 0 0 0 0 0 0
investisiyn xarclari 35,029 10,667 0 0 0 0 0 3,199 0 38,228 10,667
Xalis investisiya 2,174,969 | 3,146,155 0 0 2,866,371 | 896,875 0 0 147,975 | 125997 | 5,189,315 | 4,169,026
manfaati/=arari
Mirhasanova Inara Vaqif qiz Ismayilov Niyaz Rivsan oglu
Idara Heyatinin Uzwji / Bag Maliyya Inzibaigis: Idara Heyatinn A lias [
) 7 7/
o




“Sigortactlarda korporativ idarsetma Standartlary na 8lava 9

Aktivlarin tasnifat: barada malumatlar

Pul vosaillsri va onlarin ekvivulentlori, v

16,320,406

19,397,357
Milli valyutada olan hesabdaki vasaitlar 18,063,678 14,146,987 3,916,691
Xarici valyutada olan hesabdaki vasaitlor 1,333,679 2,193,419 -859,740
Sair pul vasaitlari 0 0 0
fnvestisiya aktivlari, o ciimladan: 250,653,984 230,259,143 20,394,841
Istigrazlar 102,379,200 162,434,260 -60,055,060
Istirak payt metodu ila ucota almnus 24,640,687 24,324,883 315,804
Sahmlar 0 0 0
Tnvestisiya fondlarma yerlagdirilmis aktivlar 0 0 0
Torama maliyya alatlari 0 0 0
Dasmmaz amlak (6z istifadasi diciin 0 0 0
Depozitlar 123,500,000 43,500,000 80,000,000
Digar investisiya aktivlari 134,097 0 134,097
Debitor borclar, o ciimladan: 86,090,453 84,740,273 1,350,180
Birbasa sidorta iizra 75,671,736 72,272,701 3,399,035
Takrarsigorta amaliyyatlar iizra 6,535,986 4,534,815 2,001,171
Sigorta vasitacilari iizra 0 0 0
Sair debitorlar 3,882,731 7,932,758 -4,050,027
Sigorta ehtiyatlarinda tokrarsigortacilarm 119,428,008 41,708,139 77,719,868
Hayat sigortast sahasi iizra 0 0 0
Qeyri-hayat si3ortasi sahasi iizra 119,428,008 41,708,139 77,719,868
Torpaq, tikili va avadanliglar (6z istifadasi 6,094,160 7,224,356 -1,130,196
Qeyri-maddi aktivlar 1,009,848 1,145,131 -135,283
Taxira salnmg vergi aktivlari 0 0 0
Digar aktivlar 14,434,150 8,147,919 6,286,231
Comi 497,107,960 389,565,368 107,542,592

Mirhasanova Inara Vaqif qiz1
Idara HeyatinigUzoii / Bas )Tinﬁ_u_u.l Inzibatgisi
/

: f. ¥ d f‘/'
// ;f/ er' /
N i

\.
A

fsu:nr.rlq/;l‘}\[ﬂ;i:}ﬂ'ﬁn@ i
[ /ﬁg}ﬂfiuin%b vy I«.\!\ﬁg\: Direktor

fef <
g




“Sigortacilarda korporativ idaraetina Standartlarn”na Olava 10

Ohdaliklarin tasnifats barada malumatlar

Sigorta ehtiyatlar, o ciimladan:

343,789,738

(manatla)

234,584,622

109,205,116

Hayat sigortast sahasi iizra 0 0 0
Qeyri-hayat sigortas: sahasi iizra 343,789,738 234,584,622 109,205,116
Faiz xarclari yaradan 6hdaliklar, o 0 0 0
ciimladan:
Bank kreditlari fizra 0 0 0
Qiymatli kagizlar iizra 0 0 0
Digar faiz xarci yaradan dhdaliklar 0 0 0
Kreditor borclart, o ciimladan: 37,745,880 38,974,514 -1,228,634
Birbasa siorta iizra 0 0 0
Takrarsigorta amoliyyatlar iizra 30,259,987 24,623,244 5,636,744
Sigorta vasitagilari iizra 4,975,712 5,753,386 -777,674
Sair kreditorlar 2,510,180 8,597,884 -6,087,704
Térama maliyya alatlarindan yaranan 0 0 0
dhdaliklar
Digar éhdaliklar 11,902,244 9,772,413 2,129,832
Cami 393,437,862 283,331,548 110,106,314
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“Stgortagrlarda korporativ idarsetma Standartlari”na dlavo 11

Qeyri-hayat sahasi iizra finumi sigorta ehtiyatiarmu tasnifaty barada malumatiar

(nanatia)

Qazanmlmamug siforta haqlar: ehtiyats 186,909,963 161,043,584 25,866,379

Zararlar ehtiyat: 147,109,437 67,774,113 79,335,324

Digar sigorta ehtiyatlart 9,770,339 5,766,925 4,003,414
Comi 343,789,738 234,584,622 109,205,116

Qeyri-hoyat sahasi iizra si§orta siniflori iizra si§orta ehtiyatiuruun tasnifuts barada malumatiar

{manatla)

Foxsi sigortaya aid olan asas sigorta siniflari, o 86,487,059 86,469,146 85,215,705 85,005193 | 1,271,353 | 1,463,952
ciimladan:
tibbi sigorta 86,487,059 86,469,146 85,215,705 85,005,193 1,271,353 1,463,952
e " - T
Omlak sigortasina aid olan asas sigorta sinifleri, 0 | 00 o) 53,732,971 55,120,971 | 40,883,330 | 22,665,843 | 12,849,641
ciimladan:
amlakin yangindan va digar risklardan sigortas 41,356,551 18,104,455 29,488,108 15,693,873 | 11,868,443 2,410,582
avtonaqliyyat vasitalarinin sigortasi 36,433,263 35,628,516 25,632,863 25,189,457 | 10,800,400 | 10,439,059
Miilki liyyatin sig 1 g
fiilki masuliyyatin sigortasina aid olan asas sigorta 60,083,767 59,599,157 41,912,843 40,406,160 | 18,170,924 | 19,192,997
siniflari, o climladan:
avtonaqliyyat vasitesi sahiblarinin miilki masuliyyatinin| () 05 7 59,599,157 41,912,843 | 40,406,160 | 18,170,924 | 19,192,997
icbari sigortas
Digar sigorta siniflari 119,429,099 24,560,457 52,335,102 26,581,800 | 67,093,996 -2,021,343
kreditlarin sigortasi 2,841,023 2,841,023 3.438.603 3.438.603 -597.580 -597.580
auditorlarin pesa masulivvatinin icbari sigortasi 20.311 20.311 16.899 16.899 3,413 3,413
dasinmaz amlakimn ichari siortas: 16.588.014 10.152.866 22,902,790 16.911.765 | -6.314,776 -6.758.899
daginmaz amlakin istismar ila bagli mulk.l ma%uhyyatm 379,733 379.376 216,772 216,257 162,961 163,119
ichari st¥ortas
avtonagliyyat vasitalori sahiblarinin milki| o), ) 1,771,021 451,205 434,06/ | 1,320,899 | 1336254
masulivvatinin sigortast
fardi gaza sigortast 1,799.403 1.539.637 1,169,971 1.016,168 629.431 523.464
safar sigortast 481,716 480,475 342.028 340.557 139.688 139.919
damirvol naalivvat: vasitalarinin sigortasi 934,517 778,255 35,434 26,569 899,083 751,686
hava naglivvati vasitalarinin sifortas: 70,268,805 2,109,513 6.243.966 472.726 64.024.839 1.636.788
su naglivvat vasitslarinin sifortasi 9,885,517 872,352 799,979 191,489 9.085.538 680.862
viiklarin (naalivvat) sidortas 1.956.080 724,035 1,620.607 630.404 335.473 93,631
o Lol L=y
kand tasarriifati hevvanlarinin sigortasi 838,798 838,798 717,602 717,602 121,196 121,196
ava naqliyyati vasitalari sahiblarinin miilki 996,383 178,849 0 0 996,383 178,349
m “olori sahiblaring
st nagliyyatt vasitalari sahiblarinin mii 50,179 3,230 1,917,287 112,369 | -1,867,207 | -109,139
pesa masulivyatinin sigortasi 1,093,303 171,526 1.045.525 126,534 47,778 44,992
isagdtiiranin masulivyat sigortas: 103,878 21,943 120,429 14,516 -16,551 7,426
iimumi miilki masulivvatin sigortasi 9,141,797 1,447,124 10.922.415 1,540,984 -1,780.618 -93,861
sarnisinlarin icbari fardi gaza sigortasi 228,152 228,152 373,590 373,590 -145,437 -145,437
viik dasivanin miilki masulivvatinin sigortas) 49.385 1,975 0 0 49.385 1,975
Cami 343,789,738 224,361,730 334,584,622 192,876,482 | 109,205,116 | 31,485,248
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Balans kapitaluun tasnifat: barada malinnatlar

(nanatia)

Odanilmis nominal (nizamnama) kapital 50,000,000 50,000,000

0
Emissiya goliri 0 0 0
Geri alimmis kapital (sahinlar) 0 0 0
Kapital eltiyatlar, o ciimladan: 0 0 0
Yenidan qiymatlandirilma iizra ehtiyat 0 0 0
Digar kapital ehtiyatlan 0 0 0
Boliigdiiriibmamis manfaat (6danilmami
N § manfast ( noms 53,670,098 56,233,819 -2,563,722
zarar)
Cami 103,670,098 106,233,819 -2,563,722
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Kapital normativlari barada malumatlar

{manatia)

Macmu kapital 58,610,010 52,644,109 5,965,901

Talab olunan kapital, o ciimladan: 48,806,563 40,420,320 8,386,243

Talab ol kapit ini

a) a' olunan kapitalin minimum 10,000,000 10,000,000 0

mablagi

Odama qabiliyyatiin talab ol

. .a qabiiyyatmin falab olunan 48,806,563 40,420,320 8,386,243
saviyyasi
Kapital buferi 9,803,447 12,223,789 -2,420,341
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Sigorta hadisalarinin statistikast

Ichari: 15,218 16,644 15,157 1,176 16,333 | 15,529
daginmaz amlakm icbari sigortast 631 331 76 89 165 797 63 17% 54% 0.00%
aotonaqliyyat vasitasi sahiblorinin miilki | | o, 16313 | 15,081 1,087 | 16168 | 14732 46 52% 7% 0,05%

miasuliyyatinin icbari sigortas

Koniillii: 11,441 9,439 6,793 325 7,118 13,762
tibbi sigorta 7,062 6,681 4,738 0 4,738 9,005 58 34% 0% 0.00%
korporativ amlak sigortas: 285 101 40 18 58 328 107 15% 31% 7.52%
fardi avtomobilin tam sigortast 4,079 2,654 2,013 305 2,318 4,415 115 34% 13% 0.15%
hava gamilarinin kasko sidortast 8 1 2 4 5 118 44% 50% 0.00%
ingaat sigortast 7 2 0 0 9 0 0% 0% 0.00%
energetik risklarin sigortas: 0 0 0 0 0 0 0 0% 0% 0.00%

Qeyid:

1. “Osas sigorta névlari” siitununda icbari sigorta néviarinin va kiniillii sigorta névlari iizra sigorta mahsulunun asaslandigi koniillii sigorta gaydalarinun adu qeyd olunur.
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Gikayatlarin statistikass

Icbari: 38 1,447 867 618 4 11 58% 0%

daginmaz amlakin icbari sigortas: 6 77 33 50 4 12 40% 12%

avtonagliyyat vn.si tasri sTIInjblariflin miilki 32 1370 834 568 0 10 59% o
masuliyyatinin icbari sigortas

Koniillii: 25 905 721 209 18 7 78% 2%

tibbi sigorta 14 673 627 60 14 4 91% 2%

korporativ amlak sigortast 0 1 0 1 0 0 0% 0%

fardi avtomobilin tam sigortas: 11 231 94 148 4 10 39% 4%

hava gamilarinin kasko sigortas: 0 0 0 0 0 0 0% 0%

ingaat sigortas 0 0 0 0 0 0 0% 0%

energetik risklarin sigortast 0 0 0 0 0 0% 0%

Qeyd:
1. "Osas sigorta novlari” siitununda icbari sigorta ngvlarinin va kéniillii sigorta novlari iizra sigorta mohsulunun ssaslandigs koniillii sigorta qaydalarnnmn adi geyd olunur.

2. Sikayatlor sigortacrya daxil olan ham sifahi, ham da yazil gikayatlori shata edir.

3. Istehlakgtya barasinda izahat verilmis, tamin edilmamis, qisman lamin edilmis, tam tamin edilmis va ya salahiyyating aid olmadigiudan aidiyyati quruma yonlandiviimis sikayatlar hall edilmis
sikayatlor hesab olunur.

4. Baxilmaqda olan sikayatlar hall edilmamis sikayatlar hesab olunur.
5. Zararin giymationdirilmasi va sijorta ddonisindan imtina hallar: ila bagh sikayatlor tamin edilmamis sikayatlar hesab olunur.
6. Visii dake gostarici asagidak lada hesabl

SM=§T/55
SM - gikayatlarin ortalama hall edilmo miiddati

o,

ST - sikayatiarin daxil oldugu tarix ila oularm hall olundugu tarix y giin forglarinin comi

S5 - riib (i) arzinds hail vlunmuy yikuyotlarin say

7. VIl siitununduki 30storici agugiduki quyduda hesablamr:

SO=55/(H55+RSS)

$8 - riib (il) arzinda hall edilmis sikayatlorin amsah

$S - riib (il) arzinda hall edilmis sikayatlarin sayi .
HSS - riibiin (ilin) avvaling hall edilmamis sikayatiarin say:

R$S - riib (il) arzinda daxil olmus sikayatlarin sayt

8. VIl siitunundaka gistarici asagidaki qaydada hesablamr:

TSP=TSS/5$

TGP-ritb (i) arzinda hall edilmis sikayatlarda tamin edilmamis sikayatlarin pay
T$5-riib (il) arzinda tamin edilmamis sikayatiarin say:

$5- riib (il) arzinda hall edilmis sikayatlorin say:
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Sigorta miigavilalaring dair malumatlar

Icbari:
daginmaz amlakin icbari
d e 59%
sigortast
avtonaqliyyat vasitasi
sahiblarinin mijlki 26%
masuliyyatinin icbari sigortas:
Kéniillii:
tibbi sigorta 51%
korporativ amlak sigortas 64%
fordi avtomobilin tam sigortas: 81%
hava gamilarinin kasko sigortast 100%
ingaat s1gortast 0%
energetik risklarin sigortas: 0%
Qeyd:

1, “Osas sigorta novlari” siitununda icbari sigorta névlarinin va
koniillii sigorta névlari iizra sigorta mehsulunun asaslandig
kéniillii sigorta qaydalarinin adi geyd olunur.

2. “Siorta miiqavilalarinin yenilanma amsali” siitunundak:
gostarici asagidak: qaydada hesablanr:

YO=YS/AQSM + SM)

YO - sigorta miigavilolorinin ycnilanmes amsali

YS - riib (il) arzinda yenilanmig sigorta miigavilslerinin say1

QSM — svvelki riibiin (ilin) sonuna qiivvadan diigmiig, lakin eyni
sigortali terafindan yenilanmemig sigorta miiqavilslarinin say1

SM - riib (il) arzinda qiivvaden diigmiig sigorta miiqavilslerinin sayt
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